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Terms & Conditions

Introduction. The following terms and conditions govern your use of this website (VirginiaHomeRepair.com).

Your use of this website and Content as defined below constitutes your acceptance of these Terms and Conditions
which may be updated from time to time without notice to you. If you do not agree with these Terms and
Conditions, you should immediately cease use of this website and content.

This website presents information and content that is owned by Virginia Home Repair, its parents, subsidiaries and
affiliates. When used in these Terms and Conditions, “we” and “our” mean Virginia Home Repair and “you” and
“your” refers to any individual, company, or legal entity that accesses or otherwise uses this website. By using this
website, you agree to the following Terms and Conditions.

Additional Terms. Virginia Home Repair offers products and services available through portions of this

website. These Terms and Conditions apply to your use of this website and Content. You agree to review all
applicable Terms and Conditions relating to Virginia Home Repair’s products and services. We may have established
or will establish additional or different Terms and Conditions for certain products and services. In many instances,
our services are regulated by governmental authorities. You agree to review all applicable Terms and Conditions
relating to Virginia Home Repair’s products and services. In the event of any conflict between the Terms and
Conditions on this website and such additional Terms and Conditions, the additional Terms and Conditions govern
and control. Further, if you have an account with Virginia Home Repair, your customer relationship is also governed
by other agreements, such as your written estimate/work order agreement, as applicable. In the event of any
conflict between the Terms and Conditions on this website and such written estimate/work order agreements, your
written estimate/work order agreements govern and control.

Ownership and Use of Content. All of the information and content on this website, including, but not

limited to, all text, articles, graphics, video and audio files, photos, trademarks, service marks and trade dress

(“Content”) is owned by Virginia Home Repair. The Content is protected worldwide by applicable intellectual
property laws. You may make and use printouts of the Content for your personal, non-commercial use only,
provided the printouts retain all copyright, trademark, and other proprietary notices. Modification or use of the
contents for any other purpose violates Virginia Home Repair’s intellectual property rights. Virginia Home Repair
reserves the right to terminate at any time your right to make personal copies of Content. You may not copy,
transmit, distribute, modify, publicly perform, reuse, upload, post, create derivative works, sell or display any of the
Content for any public or commercial purpose, or in any way exploit the intellectual property of Virginia Home Repair
without the prior written consent of Virginia Home Repair or the owners of the materials, which they may issue in
their sole discretion. You may not use the Content in any other website or in a network computer environment,
including framing the Content within another website. Except for the limited use rights expressly provided in this
paragraph, all rights in Content are reserved.



Virginia Home Repair and combinations thereof, including trademarks, service marks, trade names, logos and icons,
registered or not, are the property of Virginia Home Repair. Other materials, including video, sound recordings and
images, on this website are a copyright of, or proprietary to Virginia Home Repair, or are used with the consent of
the owner. Except when included in any authorized printouts of Content, you are not authorized to make any other
use of Virginia Home Repair marks, including but not limited to, as metatags or in any other fashion that may create
a false or misleading impression of affiliation or sponsorship with or by Virginia Home Repair. The intellectual
property displayed on or part of this website is owned and controlled by Virginia Home Repair or the party credited
as the provider of the intellectual property. Virginia Home Repair may use the intellectual property of another
owner for descriptive purposes only and this property remains the property of those respective owners. Any
intellectual property held by a third party should not be construed as an affiliation of Virginia Home Repair with the
third party or as an endorsement of its products and services.

Links. Links from this website to a non-Virginia Home Repair website may be provided for the user’s convenience
only. Virginia Home Repair does not control or review these third-party websites nor does the provision of a link
imply any endorsement of, or association with, such non-Virginia Home Repair websites. Your linking to any
websites from this website is at your own risk. Because Virginia Home Repair has no control over such websites and
resources, you acknowledge and agree that Virginia Home Repair is not responsible for the availability of such
websites and resources, does not endorse such websites or resources and is not responsible or liable for any
content, advertising, or other material on or available from such websites or resources. You further acknowledge and
agree Virginia Home Repair shall not be responsible or liable, directly or indirectly, for any damage or loss caused or
alleged to be cause by or in connection with the use of or reliance on any such content, goods or services available
on or through any such website or resource. Subject to the terms of applicable service or other agreements, we will
remove any link from this website upon request from the owner of the linked website. Please call our Operations
Department at 757-409-7372 to submit such a request.

Availability. virginia Home Repair serves customers located in selected areas of Virginia Beach, Virginia and

Richmond, Virginia only. In addition, you may not be eligible for all products and services or discounts offered on
this website. We reserve the right to determine eligibility.

WARRANTY DISCLAIMER. We strive to provide accurate and up-to-date material on this website. However,
we make no warranties or representations as to the accuracy or timeliness of the Content. Your use of this website

and Content is at your own risk. Content may become inaccurate as a result of developments after its publication on
this website. Virginia Home Repair assumes no responsibility to keep Content current or to correct inaccuracies or
errors in Content. The Content on this website and the operation of it are provided “as is” and for informational
purposes only, and Virginia Home Repair disclaims all representations or warranties of any kind, either express or
implied, including warranties of merchantability, fitness for a particular purpose, title, non-infringement, accuracy,
completeness, and timeliness. Certain jurisdictions may not permit certain disclaimers and warranties. In such case,
we disclaim warranties to the fullest extent permitted by applicable law.

Your Responsibility for Security. Virginia Home Repair does not warrant this website will operate error
free or is free from viruses, worms, Trojan horses, or other destructive or harmful code. Virginia Home Repair

assumes no liability or responsibility for any damages to you, your computer, or other property due to your access
to, use of, or downloading of content. If you download or copy Content from this website, you are responsible for
taking all reasonable precautions necessary to ensure the security and integrity of your computer and systems,
including employing the most current virus protection software.



LIMITATION OF LIABILITY. You expressly understand and agree in no event shall Virginia Home Repair or

any other party involved in creating, producing, or delivering this website or Content on Virginia Home Repair’s

behalf be liable for any direct, indirect, incidental, special, consequential, or exemplary damages, including but not
limited to, indirect, lost profits, goodwill, loss of business data, or other intangible losses or punitive damages arising
out of your access to, or use of, or inability to access or use, this website or any Content, error, interruption,
omission, defect, delay of transmission, line failure, computer virus, failure to store personalized settings, user
communications, the performance of any product or service on this website, unauthorized access to or alteration of
your transmissions or data, any other matter relating to this site, or Virginia Home Repair’s negligence. Virginia
Home Repair has provided this website and its contents on an “as is” basis without any warranty of any kind, either
express or implied, including, but not limited to all warranties of non-infringement, merchantability and fitness for a
particular purpose. Your reliance on any content on this website is at your own risk. Some jurisdictions do not
allow the exclusion of certain warranties or limitation of exclusion of liability for incidental or consequential
damages. As a result, some of these limitations may not apply to you.

Additional Information. Allinformation, other than personal information subject to Virginia Home Repair’s

Internet Privacy Policy, submitted to Virginia Home Repair through this website is the property of Virginia Home

Repair. Virginia Home Repair is free to use any ideas, concepts, know-how, or techniques you may submit to Virginia
Home Repair through this website for any purpose, including, but not limited to, improving our services. We are not
subject to any obligations of confidentiality regarding any submitted information except as specified in Virginia Home
Repair’s Internet Privacy Policy, as set forth in any additional Terms and Conditions relating to specific products and
services, or as otherwise specifically agreed or required by law.

Cha Nges. Virginia Home Repair reserves the right to change the Content on this website and these Terms and
Conditions from time to time at any time and without prior notice. These changes may include superseding Terms
and Conditions or specific notices. Only Virginia Home Repair may modify the Terms and Conditions. YOU SHOULD
REVIEW THESE TERMS AND CONDITIONS FROM TIME TO TIME AND BE AWARE OF ANY CHANGES THAT ARE MADE.
Your continued use of this website constitutes your acceptance of any change or update, all of which shall become
controlling when posted,

Privacy. At Virginia Home Repair, we believe your personal information is just that — personal! We guarantee we
will not share any of your personal information with any other company. While we may store your name and
address in our customer database, we maintain sole ownership of this information and we will not share, sell or rent
your information to third parties. If you have told us you want to receive email from us, we will periodically send you
special sales notices, notification of special offers, or special events. In the event you no longer wish to receive these
emails, you may email us at info@VirginiaHomeRepair.com and we will immediately remove your name from our

customer mailing list.

Virginia Home Repair also collects Site Visitor Data. This data is not associated with an individual’s identity and is
collected using cookies and pixel tags. The kind of information we collect may include but is not limited to the pages
visited on our site, the features used, how long a visitor stays, and the domain name of the site from which visitors
connect to our site. We collect this information to analyze how our site is used and to improve it.

All ideas, remarks, suggestions, registration information and other information communicated to Virginia Home
Repair through this website will forever be the property of Virginia Home Repair. We will not be required to treat
any information from you as confidential, will not be liable for any ideas communicated by use by Virginia Home



Repair and will not incur any liability as a result if any similarities between the information and Virginia Home
Repair’s business that may occur in the future. Any information received at this website is provided voluntarily by
you. You acknowledge that you are responsible for whatever material you submit, and you, not Virginia Home
Repair, have the full responsibility for the message. Without limitation, Virginia Home Repair will have exclusive
ownership of all present and future existing rights to the information of every kind and nature everywhere. As a
result, Virginia Home Repair is entitled to use the information in any marketing, commercial, or any other purpose
whatsoever without compensation to you or any other person communicating the information.

This privacy statement is effective May 1, 2009. We reserve the right to change this statement. If we change it, we
will post the current privacy statement on this page. Any changes to this statement will be effective as of the day
they are posted.

Governing Law. These Terms and Conditions shall be governed by, and construed in accordance with, the laws

of the United States and the State of Virginia, without giving effect to conflict of law principles thereof. You agree to
submit to personal jurisdiction in the State of Virginia for any cause of action arising out of or related to the Terms
and Conditions or your use this website. You agree regardless of any statue or law to the contrary, any claim or
cause of action with respect to the Terms and Conditions or your use of this website must be filed in Virginia Beach,
Virginia within one year after the cause of action arises.

State of Virginia Only. The products and services described and information provided through this website

are directed to and are intended to be made available only to persons in the United State, in particular to the State

of Virginia, and are not intended for distribution to, or use by, any person in any other country or any jurisdiction
where such distribution or use would be contrary to law or regulation or that would subject Virginia Home Repair to
any registration requirement within a jurisdiction or country. Persons who access this website do soon their own
initiative, and are responsible for compliance with applicable local laws and regulations. By downloading any
material from this website, you represent and warrant that you are able to do so in full compliance with the laws of
the United States and your resident country. Virginia Home Repair operates this website from Virginia Beach,
Virginia and makes no representations that the contents of this website are appropriate or available for use in other
locations. If you use this site from other locations, you are responsible for compliance with applicable local laws.
The failure of Virginia Home Repair to exercise or enforce any right or provision of the Terms and Conditions shall not
constitute a waiver of such right or provision. If any provision of the Terms and Conditions is found by a court of
competent jurisdiction to be invalid, the parties nevertheless agree the court should endeavor to give effect to the
parties’ intentions as reflected in the provision, and the other provisions of the Terms and Conditions remain in full
force and effect. The headings in the Terms and Conditions are simply for convenience and ease of reading only and
have no legal or contractual effect.

Indemnification. By using this website, you agree to indemnify, defend and hold harmless Virginia Home

Repair and its subsidiaries, affiliates, officers, agents, co-branders or other partners, and employees, from and
against any and all claims, actions, liabilities, costs and expenses, including, but not limited to reasonable attorneys’
fees arising out of your breach of any provision of the Terms and Conditions or any warranty you provide herein, or
otherwise arising in any way out of your use of this website. You will cooperate fully in the defense of such claim.
Virginia Home Repair reserves the right to control the defense of any such claim.

Termination. Virginia Home Repair reserves the right in its sole discretion to terminate or restrict your use of

all or any part of the website, without notice, for any or no reason, and without liability to you or anyone else. The



Terms and Conditions relating to Ownership and Use of Content, Indemnification, Limitation of Liability, Warranty
Disclaimer, Limitation of Liability, and Governing Law shall survive any termination.

Updates To Terms and Conditions. Virginia Home Repair reserves the right to change the Terms and

Conditions at any time. Your use of this website and Content constitutes your acceptance of these terms and

conditions which may be updated from time to time without notice to you. By using this website after a change is
made, you agree and are bound by our modified Terms and Conditions. Only Virginia Home Repair may update the
Terms and Conditions.

These Terms & Conditions are effective as of May 1, 2009.

Terms & Conditions updated September 1, 2011.

Virginia Home Repair
2304 Windward Shore Drive
Virginia Beach, VA 23451

757-409-7372
info@Virginia Home Repair.com



